
UPDATE AUGUST 2010:  

OFFICIAL INSTRUCTIONS FOR OBTAINING VA BENEFITS FOR 

YOUR SERVICE DOG! 

 
Remember to qualify for VA benefits relating to certain expenses for the care of your 
Service or Guide Dog your injury does NOT have to be directly service related. However, 

you must be enrolled or enroll in the VA health care system.  
 
 
STEP 1- You must be enrolled in the VA system. 
 
 
STEP 2- Make an appointment with your VA caseworker to start the application process.  Remember that the 
application can only be filed by internal VA personnel. 
 
 
STEP 3- Print a copy of the sample internal VA application to bring to your scheduled appointment. Bringing a 
reference copy of the exact form that needs to be filed to the appointment with your caseworker will save 
time and help avoid any confusion.  
 
 
STEP 4- Go to your appointment and keep in mind that your caseworker may not have all the answers to your 
questions on whether or not you will qualify, because there is no set criteria and approval is conducted on a 
individual, case by case assessment by VA. 
 
 
STEP 5- During you appointment make sure the entire form is filled out, signed and that any additional 
required documentation is officially requested on your behalf to your VA  doctor/s. Also remember to get a 
copy of your application. 
 

A COMPLETED & PROPERLY FILLED OUT APPLICATION IS KEY TO MAKING SURE YOUR CLAIM IS 
FILED, PROCESSED AND YOU RECEIVE AN OFFICIAL RESPONSE WITHIN ABOUT 3 WEEKS. 
 

ANSWERS TO COMMON QUESTIONS: 
Q: What should I do if I file & get no response within 3 weeks? 
A:  First, contact your case manager to make sure they filed 2641 & sent it to prosthetics along with an       

electronic consult. 
     Second, if response is “yes” have your case worker contact the local prosthetics rep, then the VISN rep, and 

finally VHA Central Office of Prosthetics and Sensory Aids Services at 202.461.1800. 
Note- Veterans may contact their provider or prosthetic representative for a status update. The prosthetics 
representative contact information is available at www.prosthetics.va.gov. 
 
Q: If approved, what can I expect to receive? 
A: Once you are approved you will receive information from VHA Prosthetic and Sensory Aides outlining your 
benefits and covered expenses. You will also receive an VA ID Card for your Service Dog to use as proof as 
being a covered VHA prosthetics device. Yes, your dog is considered a prosthetic device.  



 


